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	Verification Data Collection Tool (DCT) –
Safety Assurance
Approval Holder:
SMS Verification Dates:
SMS Follow Up Verification Dates (if applicable):
SMS Team Leader:
SMS Team Members: 


		Objective




		Verify that the approval holder has developed processes to acquire and analyze data to monitor the organization’s safety performance, assess safety performance against safety objectives, and correct safety performance deficiencies.




		Instructions



Answer each question “Yes” or “No” based on review of information provided by the approval holder during the SMS Verification.  For “Yes” answers, provide reference(s) in the references / comments box including policies, processes, procedures or other information (include revision and release date if applicable).  For “No” answers, provide justification in the references / comments box describing the reason the question was answered “No”.




	Questions
	Answers
	References / Comments

	1.  Has the approval holder developed and documented processes and systems to acquire data with respect to its products and services to monitor the safety performance of the organization, including:
REGULATORY REQUIREMENT: § 5.71(a)(1) - (a)(8), § 5.95(b)
REFERENCE:  AC21-58, paragraph 2.5.1

	#1 Monitoring of operational processes;
		☐  
	Yes

	☐    
	No



	

	#2 Monitoring of the operational environment to detect changes;
		☐  
	Yes

	☐    
	No



	

	#3 Auditing of operational processes and systems; 
		☐  
	Yes

	☐    
	No



	

	#4 Evaluations of the SMS and operational processes and systems;
		☐  
	Yes

	☐    
	No



	

	#5 Investigations of incidents and accidents;
		☐  
	Yes

	☐    
	No



	

	#6 Investigations of reports regarding non-compliance with regulations or risk controls established under safety risk management; 
		☐  
	Yes

	☐    
	No



	

	#7 A confidential employee reporting system in which employees can report hazards, issues, concerns, occurrences, incidents, as well as propose solutions and safety improvements, without concern of reprisal for reporting; and 
		☐  
	Yes

	☐    
	No



	

	#8 Investigations of hazard notifications that have been received from external sources? 
		☐  
	Yes

	☐    
	No



	

	2.  Has the approval holder developed and documented processes to analyze the data acquired and any other relevant data with respect to its operations, products, and services?

REGULATORY REQUIREMENT: § 5.71(b), § 5.95(b)
REFERENCE:  AC21-58, paragraph 2.5.2
		☐  
	Yes

	☐    
	No



	

	3.  Does the approval holder’s SMS require assessments of its safety performance against its safety objectives, which include reviews by the accountable executive, to:

REGULATORY REQUIREMENT: § 5.73(a)
REFERENCE:  AC21-58, paragraph 2.5.4

	#1 Ensure compliance with the safety risk controls;
		☐  
	Yes

	☐    
	No



	

	#2 Evaluate the performance of the SMS;
		☐  
	Yes

	☐    
	No



	

	#3 Evaluate the effectiveness of the safety risk controls established under § 5.55(c) and identify any ineffective controls;
		☐  
	Yes

	☐    
	No



	

	#4 Identify changes in the operational environment that may introduce new hazards; and
		☐  
	Yes

	☐    
	No



	

	#5 Identify new hazards?
		☐  
	Yes

	☐    
	No



	

	4.  Does the approval holder’s SMS require use of their safety risk management process when ineffective controls or new hazards are identified through the safety performance assessment? 
REGULATORY REQUIREMENT: § 5.73(b)
REFERENCE:  AC21-58, paragraph 2.5.4
		☐  
	Yes

	☐    
	No



	

	5.  Has the approval holder established and documented processes to correct safety performance deficiencies identified in the assessments of its safety performance against its safety objectives? 

REGULATORY REQUIREMENT: § 5.75, § 5.95(b)
REFERENCE:  AC21-58, paragraph 2.5.5
		☐  
	Yes

	☐    
	No



	

	6.  Does the approval holder’s SMS require a summary of confidential employee reports to be submitted to the FAA once every 6 months? 
NOTE:  This question is only required for approval holders that hold both a type certificate and a production certificate for the same product.  Skip this question for other approval holders. 

REGULATORY REQUIREMENT: § 5.71(c)
REFERENCE:  AC21-58, paragraph 2.5.3
		☐  
	Yes

	☐    
	No



	

	7.  Does the approval holder’s SMS require records of outputs of safety assurance processes to be retained for a minimum of 5 years? 

REGULATORY REQUIREMENT: § 5.97(b)
REFERENCE:  AC21-58, paragraph 2.7.2
		☐  
	Yes

	☐    
	No



	

	8. Does the approval holder’s SMS require that their safety assurance processes are maintained?
NOTE:  Maintained means that the safety assurance processes are accurate and kept current when they are changed.  
REGULATORY REQUIREMENT: § 5.71(a), § 5.71(b)
REFERENCE:  AC21-58, paragraph 2.5.1 and 2.5.2
		☐  
	Yes

	☐    
	No
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